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Research shows Canadians are incredibly forgiving when it comes to accidents

TORONTO, ON, May 8, 2017
belairdirect surveys Canadians about the perception of forgiveness

When it comes to mishaps and unforeseen accidents, Canadians are overwhelmingly forgiving according to a new survey
conducted by Leger Research on behalf of belairdirect.

The study gauged the perception of forgiveness among Canadians and found that 96 per cent of people agree with the notion
that everyone makes mistakes. Canadians also desire forgiveness in return; 87 per cent of respondents indicated they would
appreciate forgiveness for past mistakes.

When asked about forgiving family and friends, Canadians are most willing to give their loved ones a break. The top three
incidents they are willing to forgive include a family member breaking something in their home, followed by a friend cancelling
plans, and losing something lent to a friend; even though all three incidents would cause them to lose money.

"Since launching our home claim forgiveness product, we wanted to examine Canadians' feelings towards forgiveness. From
the results, we learned that forgiveness is particularly important when it comes to accidents involving family and friends," said
Richard Taschereau, Deputy Senior Vice President, Marketing, Communications and Business Development, belairdirect.
"Similarly, we consider our clients as family and we want to make sure they receive the same consideration after an accident —
whether it be related to their home or car."

belairdirect surveyed Canadians involved in either a car accident or home mishap and found that they are more forgiving than
those who have been lucky enough to avoid such incidents. For example, when asked about a family member breaking
something in their home which would cause them to lose money, 70 per cent of those who have been involved in an auto or
home accident are more willing to forgive, compared to just 60 per cent of those who haven't been involved in such a mishap.

"We understand that being involved in a car accident or home mishap can be emotionally jarring,"” said Taschereau. "We're
constantly working to develop solutions that best suit our clients' needs and are in line with their values — in this case,
forgiveness."

Other key findings include:
o The majority of respondents believe forgiveness is essential when involved in a romantic relationship — 93%
o 92% are more likely to forgive when they believe they are dealing with an honest person
o 90% believe it is easier to forgive when the fault is not intentional
« Most Canadians believe there is no point in keeping a grudge — 81%
o Over 70% believe forgiving people helps restore their confidence

« When it comes to the most forgiving groups, findings showed that baby boomers, Ontarians, and Quebecers were more
likely to agree with statements promoting forgiveness

o The survey also found that forgiveness is often met with sincerity; only 15% forgive to get something in return
About the Survey

Leger Research conducted a web survey from April 10th to April 12th, among a representative sample of 1,542 French or
English-speaking Canadians, 18 years of age or older. Using data from Statistics Canada, results were weighted according to
gender, age, region, mother tongue, education and presence of minor children in the household in order to ensure a
representative sample of the entire population under review.

About belairdirect

Founded in Quebec in 1955, belairdirect provides car and home insurance products directly to consumers. It currently employs
more than 1,600 people. The company offers a simple but complete solution, allowing customers to communicate with an agent
by phone, online or in person through its network of branches. belairdirect was the first property and casualty insurer in North
America to sell car insurance products online (www.belairdirect.com), attesting to the company's innovative

character. belairdirect is a subsidiary of Intact Financial Corporation, the largest provider of property and casualty insurance in
Canada (TSX : IFC - www.intactfc.com). For more information, please visit https:/www.belairdirect.com or


https://www.belairdirect.com/

follow belairdirect on Facebookpage, Instagrampage and Twitter.

For further information:
Jennifer Beck

External Communications
belairdirect

416-250-7720 ext. 47717
jennifer.oeck@belairdirect.com


https://www.facebook.com/belairdirect
https://www.instagram.com/belairdirect/
https://twitter.com/belairdirect
mailto:jennifer.beck@belairdirect.com

https://newsroom.intactfc.com/2017-05-08-Research-shows-Canadians-are-incredibly-forgiving-when-it-comes-to-accidents



https://newsroom.intactfc.com/2017-05-08-Research-shows-Canadians-are-incredibly-forgiving-when-it-comes-to-accidents

	About the Survey
	About belairdirect

